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To:  All NFIRS Users 
 
From:  Fire Department Services Division   
 
RE:   NFIRS System Update 
 
Date:  October 8, 2020 
 
 

 
Please be advised that as of 12:01AM on October 8, 2020, the NFIRS system will be 
down indefinitely while new upgrades are being implemented.  
 
The tentative reopening date for the NFIRS system is October 22, 2020, but this is 
subject to change.  
 
For any questions or concerns please do not hesitate to contact the office at  
304-558-2191.  
 
 
Sincerely,  
 
 
 
Office of the State Fire Marshal 
Fire Department Services Division 
 
 
 
 
 
 


